GOVERNMENT OF DUBAI

Date: 17/10/2022
Reference: GC 08-2022

External Circular
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Subject- Updating the data of the insured members in the “E-Claims” portal — Member Register

To: All parties of the health insurance system in the
Emirate of Dubai (Healthcare Providers, Health
Insurance Companies & Third-Party Administrators
(TPAs)).

Dubai Health Authority extends its sincere thanks and
appreciation to all its strategic partners in the field of
health care and the health insurance system for their
contribution and efforts in providing better health care to

members of the community.

Based on the legislation in force in the Emirates of Dubai,
and based on the circular previously issued by the Dubai
Health Authority on “Updating the data of insured
members — Member Register” reference No. (GC9/2019)
“https://www.isahd.ae/content/docs/GC%2009-

2019.pdf".

Informing you that all concerned parties of the health
insurance system in the Emirates of Dubai must use the
E-claims portal to update the data of the insured
members by uploading the data in the “member register”,
provided the scope of coverage is for all in force insurance
policies & the new insurance policies for issuance at the

time of issuance of this circular.

The E-claims portal facilitates the process of entering and
updating the data required by Dubai Health Insurance
Corporation, in order to facilitate the process of linking
the Competent Government Entities to issue and renew

the residency.
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GOVERNMENT OF DUBAI DUBAI HEALTH AUTHORITY
This circular is effective as of the date of its publication; 351 graall Uleg w930 Fusl o Ty Lel esazdl 1igy Joz)
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immediate legal action will be taken.
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For more information, kindly send an email to: isahd@dha.gov.ae : o siSIgl 350l

Email address: isahd@dha.gov.ae
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With Regards- DHA
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